VColoeroms For Clean F:Hr N@wslett@r’

| Barbara's Column

' On A Clear Day offers a forum to

tion .about the national oxygenated
“fuel mandate put into place by the
1990 Clean Air Act Amendmients. We
believe in this prograrn and the contri-

' butions these blended fuels can make

along both positive and negative ex-

country. On 4 Clear Day will empha»
size successful strategres used by the
people responsxble for local programs.
' OnQOctober1,1992, Pre51dent Bush
took several /steps intended to ensure
| the fuel—neutral oxygenated fuel pro—
~ gram that Congress-in-, = °

exchange useful and timely 1nforma—f

to clean air efforts. Our purpose in
pubhshmg the newsletter is to pass

' penences from different parts of the

How to Survive the First Year of Your
Oxygenated Gasolme \Program
= | . ' Ted }l)(l,llman ll

Semor Air Pollution Control Specxahst R
Colorado Department of Health

On November 1, 1992, Colorado will begm 1ts sxxth year of

B ~operating a successful oxygenated gasolme program. By this time,

operation and enforcement have become almost routine. However

- “routine” was far fromour vocabulary back in1987, whenwebegan
the nation’s first oxygenated gasoline program‘ “Panic,” “over-

whelmed,” “stressed out,” not to mention many phrases not suxt-
able for print here, were very much a part of our vocabulary

’ Through this article, I hope to share some.of our expenences with -

others who are now 1mplement1ng oxygenated gasoline programs

While countless regulatory and adrrumstratlve actlvmes are
involved in- the implementation of an oxygenated gasoline pro-
gram, many of these are spelled out in EPA guidelines or state law ~

and endup bemg relatxvely cut and dried. If you are responsxble for.

- starting a program you may be over-

‘tended whenthe Amend~
, ments were passed Colo-

In This lssué\:‘ o

whelmed butyou won "thave any trouble
: garmng access to theregulatory requu'e~
" ments. It will be much more dlfﬁcult to

h radans for Clean Air sup-‘,
ports fuel neutrahty for .
| several reasons. A two-

Vehlcle Performance ]
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' ties that aren’t outlmed in any procedural

oxygenate marketplace,
, pemutsconsumerchorce .
and enhances public ac-

Bush on Oxyfuels .

an & manual

With 20/20 hmdsxght I can clearly
. say that the one area we would have put

- Page 5

ceptance of the mandate.

It prc)vides lower gaso-

" line prices to consumers
by encoura gmg competi-

, tion. Finally, it helps to

* ensure market avallablllty of ethanol
‘which offers the greatest carbon mon-
0><1de reducbon of fuels currently sold
" in America.

Continuéd onpage§
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. the program.

# more emphasison “if we knew then- what
. weknow now,” is public. educatlon

Pubhc Educatlon

”Oxygenated gasoline” was not al-
ways a household word in Denver. CHances are it is a new térm to
you’r area — new to motorists, new to auto ‘mechanies, evennew to
gasoline retailers: For an oxygenated gasoline rprog;ram to be suc-
cessful, these key groups must be knowledgeablé and supportive of

Co,ntinlJed on page 4
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 deal with the absolutely essential activi-

S



LY lash from the oil industry, press, and the public in’-
Colorado Because. of this, we spent a considerable .
amount of time the first year in ”damage control

~

S,

- - “Start by educating and dispelling

' ownstaff..."

~ -

The Flrst Year from page 1
Headlng Off Trouble

We underestlmated the initial outcry and back

,

actrvrtres,”r e.,countering negatrve pressarticles, pro-
viding technical assistance to mechamcs who were

rms-dragnosmg ‘vehicle problems and blamrng the

fuels, and countenng incorrect and unfounded infor-
~ mation be1ng crrculated by lobbylsts who were. op-
posed to the program T -

unfounded myths among your

As much as possrble, try to stay ahead of . thrs

R curve' Be’ pro—actlve in gettmg information out-on
oxygenated gasolrnes Try to make the public’s first

_ impression of oxygenated gasolines a positive one.

© Start. by educatrngrand dlspellmg unfounded myths’ - :

among your own staff who will be deahng with the
- public. Call upon the assistance of media specralrsts
- within your organization to develop a'media and’

damage control plan. It's lrkely the staff mvolved in -

the operatron and enforcement of .the oxygenated
gasolme program have techmcal/ sc1ent1f1c back:
grounds and have little to, no experrence in medra
~.management,” Let the experts help you! N :

Handhng the Crush of Calls,

“, In the early weeks of our program we” qurckly

" realized wedid not have adequate staffmg to process

“all the phone and wrrtten inquiries we were rece1v1ng

on oxygenated gasolrnes Two  things saved us—a hot
~line ‘and a form letter S :

i

The- “hotline” was actually two telephone an- -
i swermg machrnes, which recorded calls around the

- clock. We hired a hrgh school auto vocatronal educa-

tion teacher on a part—tlme basis, to cleat the calls

~every evening: The person we hired had the technical

~competence of Mr. Goodwrench and the patlence of

1

Job. Istrongly recommend ,you look for a person with

N

V

- similar quahfrcatrons‘ The frrst year we. processed an

 estimated 2600 oxygenated gasolme calls using the .
hotline. Just to assure you thmgs get better over time, - )
last year we recerved fewer than a dozen calls ‘

Whrle no one lrkes a “form letter, ifit 1s wrltten
correctly, it will address the inquirer’s concerns, be,
flexible, and not appear to. be a form letter at all We\f

, wrote  generic paragraphs to address the general areas -
on which we were recervmg inquiries such as fuel
economy, material compahbrhty and vehicle perfor— P
.mance. Program staff reviewed letters and gave in-

_ structions to clerrcal staff to assemble aresponseletter
from the “canned” responses Wrthhttle orno changes, Ny

- theassembled formlettercouldbesentout Using this

i

approach we were able to provide trmely responsl\es R

‘tothe several hundred lettersreceived by ouroffice,as
well as by the’ Govemor s office, dunng the frrSt year ’

1

of the program S T
Get the Mechanies- on: Your Slde » :;' o

Another 1mportant element of a frrst year pro-~ k
gram (and beyond) is training for auto mechamcs A -
- good mechanic is trained and knowledgeable in ve-fl‘
hicle fael system des1gn and reparrf However, ‘me-

-~ chanics generally receive little or no training in, gaso-.
line composrtlon They will, however, have an opin- -
jon on gasohne (and oxygenated gasoline), they will
express their opinion to'their customers, and they will
‘be viewed by their customers as experts in this area. - k
" Do themand yourself afavor by provrdmg them with  ~
1good factual mformatron on oxygenated gasolmes

Dependmg on time' and budget several ap- .
proaches canbe used for mecharuc traxmng Publica-
tions on oxygenated gasolmes which are geared for
mechamcs are availableand can be distribu ted through ‘
vocatronal schools, trade assocratrons, and mechamc
" testing/ certrhcatxon centers. Séminars can be held to -

: “train trainers,” i.e., hold classes for auto vocatxonal
instructors, auto servrce managers etc,, allowmg you v
to network to a larger audlence In addition to these
- approaches, in Colorado we also held numerous free
mechanic training classesat variouslocations throu gh- .
outour oxygenated gasollne programarea. We found

~_auto dealerships and vocational schools to be good
,locations: Mechanics were familiar with these loca-
tions, and dealersh1ps and schools were very support-

‘ive. of our efforts : Conl/nued page 6 -
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- The First Year from page 4
“Use Established Networks To Spread The
Word

We prmted and distributed a brochure on oxy—

,genated gasolmes whlch described the program de- |
sign \and requlrements Ethanol and MTBE producers.
“also printed-and- distributed. brochures on ‘each of -
_therr respectlve products. Many provrded us coples 1

ffor our own dlstrlbuuon network. In addition, we
accommodated numerous requests from servrce

i groups church orgamzatlons schools, and clubs for |

presentatlons on oxygenated gasohnes

Beyond Year One .

» © Afterthe frrstyearoflmplementatlon when people |
‘learn through experience that their vehlcles perforrn‘

satlsfactonly on “that government gas “they goon to

~ ‘more pressmg matters in their life than what indi- ‘

vidual components are-in their gasohne Today in

' Colorado we receive. fewer calls on oxygenated gaso-

line than on most other air pollutlon programs we
admmlster We believe this is in Iarge part due to the

passive nature of an oxygenated gasohne program, L
" which does not require-any change in motorists' lif- -

, estyles in order to achleve air pollutlon reducuons

It you re )ust startmg the first’ year of your -pro-

gram, youdon't have tofeel as alone as we did in'1987.
- Programs are in place throughout the country ROW,

~.and a; growmg network of experlenced professwnals

. is avallable to help w1th any problems thatdo come up .

o in your area

Ted Hollman supervzses aF uels Umt which operates
exlstzng programs ‘and develops new fuel strategIes for -

" reducing motor vehicle emissions. This inclides the opera-

o tion of Colorado s Oxygenated Fuels Program Colorado s k
o S Alternatwe Fuel Certzﬁcatzon Program and the develop-
ment of. other fuel strategles M. Hollman has been in-

- volved wzth several studies and activities related to fuels for

.. the Colorado Department of Health since 1981. He served.
- as staffto Governor Lamm's Oxygenated ] Fuels Task Force, :
as well as staff to GovemorRomer s Alternatwe Fuels Task o

Force.~
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